
WE’VE BEEN ANTICIPATING THE OPENING of the long-awaited 
brand-new Pagenkopf Funeral Home, and I was lucky enough to 
get a private tour of this lovely home that immediately makes you 
feel welcome and at peace.

Still in Oconomowoc, on Upper Genesee Lake
What first began in 1913 with the Pagenkopf family, has now 

grown into an expansive new full-service funeral home that’s 
located near the Aurora Summit Hospital. With more than six acres 
of beautiful land, its creation was a labor of love for owners Cindy 
and Kevin Pagenkopf who are over-the-moon happy to offer their 
new home to the Lake Country community.

“We were so happy to find this land in 2017 to build our dream, 
and to realize its potential for the expanded services we wanted 
to offer the community,” explains Cindy. “It also features plenty of 
parking space – and we’re happy to be just down the road from 
our previous location in Oconomowoc. Plus, we’re introducing pet 
cremation services for the first time.”

All the essential features you desire
Let’s take a peek at what’s available:
Welcoming Lobby – offers all the space you need so your guests 

may gather inside prior to services surrounded by its serene envi-
ronment. Once inside, you can listen to music, view the calming 
fireplace wall and simply catch your breath before the service 
begins – with restrooms just a step away.

Large Chapel – features stunning, contemporary light fixtures, 
stone accent wall, natural light, a grand piano and plenty of com-
fortable guest seating. The space also offers families a private adja-
cent room to gather their thoughts on cozy sofas, mirrors for a 
final check, water and tissues – and a place to leave your belong-
ings. The chapel also offers the latest technology for personalized 
presentations.

Small Chapel – features an intimate setting for viewing your 
loved one privately, maybe for the first time away from a care setting 
with all that entails. The room offers an option for small services for 
both humans and pets.

Banquet Room – just steps away from both chapels, you’ll find a 
space for families to continue to gather in an area that can accom-
modate a casual social gathering or sit-down meal from its preferred 
caterers and outside patio with tables that overlook a lovely peace-
ful setting with an expansive outdoor space for military honors 
and other activities.

Family Arrangement Rooms – three, private arrangement rooms 
available to discuss all the funeral details with families at-need or 
pre-need.

Display Room – select keepsakes, jewelry and urns in many styles 
and materials and view casket corner cuts to meet your needs.
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Cremation Services & Viewing Room – onsite cremation available, with 
viewing options available for those who wish to witness that final step for 
both humans and pets.

Pet Cremation Services – our pets are family – so treat them that way 
– with a private space to say goodbye. Offering pick-up services from 
your home or veterinary office. Featuring a peaceful viewing room away 
from clinical settings to say your goodbyes. Pet cremation services are 
provided on premise so you know everything will be handled with the 
dignity they deserve.

Flower Room – so florists can deliver and have floral arrangements 
arrive prior to the service in a climate-controlled room.

Two Grand Pianos – one that’s Bluetooth accessible in the lobby so you 
may feature your favorites and one grand piano in the Large Chapel for 
accompanying services.

Everything they envisioned
The goal of the new space was to offer a comfortable and calm setting 

– and make it easy for families as they navigate challenging and emotional 
times. “We wanted our new funeral home to offer maximum comfort and 
convenience for our families and guests,” says Cindy.

You also have the opportunity to attend Lunch & Learns that are offered 
several times a year to hear about funeral pre-planning that assists fam-
ilies with having their wishes in place so that the family doesn’t need to 
worry when that time comes. “It’s also a chance to tour the new facility, 
visit with our staff, and see how we can best serve you and your family 
when the time comes,” concludes Cindy.

Find the new Pagenkopf Funeral Home located at  
2228 N. Silver Maple Lane in Oconomowoc. For more information, 

call 262-567-4457 or visit Pagenkopf.com.
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